IHAMATKA
0 BH/IaX MOIIEHHHYECTBA H cnocofax HxX NpejoTBpalieHust

OCHOBHBEIM HHCTPYMEHTOM 3JIOYMBIIINIEHHUKOB U1 XUIIECHHSA HEHET OCTaeTCH
HCIIOJIB30BaHKE TPUEMOB ¥ METOJO0B COLMANbHOH HMHXKEHEpUM, KOIZla YelOBeK IIOJ
IICUXOJIOTMIECKAM BO3IEHCTBHEM JOOPOBONBHO MEPEBOAUT (IepelaeT) NEHBIH HIH
pacKpeiBaeT GaHKOBCKME CBEICHHS, MO3BOJAIONIME 3JIOYMBINICHHUKAM COBEPIIATE
XHUIICHHE.

TenedonHbI 3BOHOK — KIIOYEBOH HHCTPYMEHT MOIIEHHHUKOB, KOTOPLIE
3aHUMAIOTCS XUITECHUEM NeHeXHEIX cpencts. OHH TIOCTOSHHO NPUITYMEIBAIOT BCe Ooree
M30MIPEHHbIE CXEMbI U CICHAPUH 7 3BOHKA, YTOOBI 3aMONYYUTH JOCTYI K JEHBIAM.
CxeMBl 37TOYMBIIIIEHHHKOB YACTO BBIVIAAST OUeHb NPAaBHONOAOOHO, TaK KaK OHH
ACIIONIB3YIOT CaMEie 06Cy K IaeMbie HOBOCTH MH coObITHs. UTOOE! BEI3BATE IOBEPUE, OHU
MOTyT obpamarscs Mo WMeHH U oTdecTBY. C MEPBBIX MHHYT pasroBOpa MOMICHHUKH
HAYMHAIOT [ABUTEH ABTOPUTETOM U JOJDKHOCTEIO. PactipocTpaHenHsle criocobs! o6MaHa:

1. Sxo6bl corpynnnk MencnonHoro HoHIa, COUCTYHOBI

MoiueHHUKA CcOoOOIIaoT, YTO TpakAaHWHY IOJOXEHBl AONONHATENBHBIC
BBINJATE,, KOMIIEHCAMH OT TOCYJapCcTBAa WM Kakoro-HuOyzae Qownpa. Ilpudem Ans
TTONyYEeHHUs STOM BBIIUIATEL HUKY/AA XONWTh HE HA0: BCS NCHBIM IEPEBENyT Ha KapTy,
HeoOXO0[MMO TOJIBKO IIPOJMKTOBATH BCE €€ PEKBH3UTHIL, B TOM YHCIE KOI C obpaTHOH
CTOPOHEL

2. $xo06bl COTPYIHUK NOTHKIHHUKH, ANTEKH, MeJHIHHCKOro HEHTPa

MOIIEHHUKY COOTHOCST HH(bOpManyio 0 TpobiieMax Co 3A0POBEEM IpaXKIaHKHA H
cOOBIAIOT My O IOSBIEHHH NeGUIUTHOrO ¥ JOPOTOro JIEKApCTBa IO CHELHUalBHOH
[(eHe, KOTOpOE HaA0 CPOYHO BHIKYIHTH. 3MOYMBIILICHHUKY OOBSCHIIOT, YTO 4elI0BEK
[IATHT HOJHYH) CTOMMOCTb, & DasHMIy B LEHE IO CKMIKE BEPHYT €My Ha KapTy,
PEKBHM3UTH! KOTOPO# HEOOXOAUMO COOOIKTE 3BOHILIEMY.

3. $Iko6nl COTPYAHHK NPABOOXPAHMTENHHOre oprasa mim GaHxa (KaK IPaBUio,
CIIeIOBATENb, MPEJICTaBUTENE CITyXKOH! Ge3omacHocTH GaHka)

I'paxianam 3BoHAT Ak06sl oT uMerH LlenTpobanka coobIuaioT, 9TO N0 WX KapTe
3a(MKCHpOBaHa MONO3PHUTENEHAS aKTUBHOCTD: TEITAIOTCS IIEPEBECTH BCE NEHBIU 32
pyGexx. YToBBI COXpaHUTH CBOM [EHBIHM TpakIaHUHy HEOOXONUMO OTKDHITh B
[lenTpobanKe «3alIAIEHHBI/Ge30macHbI/CIeNHaNbHEIA» TUIHBIA cueT. [l 5Toro



YTOYHSAIOT NACIOPTHBIE JaHHbIE, [IPOCST MNOATBEPAUTH NaHHEIE TIO CUETy/KapTe, & s
OTKPBITHSL CYETA NPOCAT MOATBEPAUTH HEOONBIION NEPEeBON HAa 3TOT CYET, KOTOPHIH
IenTpobaHk sSKOOBI COBEpIAET IS CBOMX KIHEHTOB, TO eCTh coobmuTh xog u3z CMC.

Taxoxke  wHOrga  3MOYMBIIUIEHHHMKH — TIPEACTABNSIOTCS  COTPYOHHKAMHE
TPaBOOXPAHHTENBHEIX OPraHOB. Takue MOIICHHUKM JIOIT0 K MOAPOOHO PaCcCKa3bIBAIOT
00 ofcrogrenscTBaX YrOJOBHOTO [iefla, YYACTHHKOM KOTOPOro, IO HMX CIOBaM,
rpaxkiaHuH sBisercs. [Jamee nms yrouHeHus HHQOpMALMKM OHHM TMPOCAT COODIMHTE
JAYHYX0 K (HUHAHCOBYI0 HH(OPMALKIO. OTO H SBISETCS IIPU3HAKOM TOTO, HYTO
TPaXJaHWH Pa3roBapUBaeT C MOIIEHHHWKOM: NPABOOXPaBUTENEHEIE OPraHbl HE HMPOCST
Ha3BaTh 10 TelehoHy HDHUHAHCOBYIO MH(DOPMATIHIO.

CueHapuu MOTYT OBITH pa3HBIE: OT KIACCHYECKOr0 «C Ballled KapThl MBITAHOTCS
TIEPEBECTH JICHBIU» JI0 IIYTAIOIIET0 «II0 KapTe 3aMedeHH! T10[03PUTEILHbIE OIIEPALiH, U
oHa 3abnoxuporaHa». B iro6oM cirydae urorom Oyner npocsba coob1uTs HH(GOPMALIHIO
110 KapTe Wiy c4ety, kox u3 CMC-coobmenus.

4. $xo0bl APYr WX POACTBEHHHK

MoOINEHHUK MOXeT IPENCTABUTHCS POACTBEHHHKOM/APYroM, IIONABIIMM B
HENPHUATHYIO CUTYallHio, UM €€ CIyYalHBIM CBUJETENEM, & TaKKe IPEIACTABHTENEM
IIPaBOOXPAHUTENLHBIX OPraHoB, KOTOPEIH IOTOB IMOMOYEL TPOKAAHWHY C DPEUICHUEM
npobneMs! (HanpuMep, TpeboBaHKEe Mepeadn Kyphepy WK MEePEeUHCIeHUs IEHEKHBIX
CpEeICTB Ha GaHKOBCKUM CYeT 3a He IPHUBICIEHHE POJICTBEHHUKA/APYra K YroJOBHOMN
OTBETCTBEHHOCTH).

S. Hognenbubie aTepHET-pecypebl (PUIIMHT)

MomeHHUKE [NO[ENBIBAIOT CalThl H3BECTHBIX Mara3MHOB, MapKEIJeicoB,
TYPUCTHYECKUX KOMIIaHUH U Ip. Hanprmep, 3aMackupOBaHHEIH 10 OQUIHATEHEIR CalT
«'ocycnyru». HecmoTps Ha TO, YTO BHENIHE OH OYEHH IOXOX Ha HACTOSIINM, NpH
BHUMATEIBEHOM paCC};‘IO'I'pEEHHIfI MOXXHO 38MeTHUTh, YTO HaUMEHOBaHUE caliTa B afpecHoH
CTPOKE OTIIH9aeTCs 0T OQHUIIMAIBHOIO ZOMEHA.

CyiecTByeT ROBONBHO MHOTO YJIOBOK MOIIEHHMKOB B MHTepHere: mampumep,
HMHTEPHET-MAarasyHbl U ayKLMOHBl, BOCCTAHOBIIEHNE KPeAUTHON HCTOPHH; COODINEHUE O
KPYITHOM BBIMIPBIIIE MITH BEIILIATE OT I'OCY AaPCTBA; 3aMaH4YKMBOE NPEIOKEeHNE 0 paboTe;
JEIOTHBIE KPEAUTE], TYPHCTHYECKHE IIyTEBKH CO CKUIKOM; cOOp «IOKEPTBOBAHMMNY I
neTed, OONBHEIX, XUBOTHBIX U JIp.; TIPEJUIOKEHHS B BHICOKOOXOJHBIE WHBECTHIHN;
NIpENIOTIaTa 34 MHTHM YCIIYTH; MaruyecKue YCIIyI'd IIOCPEACTBOM COTOBOM WM HHOU
cBa3d. Bce OHU UCITONB3YIOT aKTYIBHYIO0 HOBOCTHYHO ITOBECTKY.



Obmiue npaBuJia NOBEACHHA ¢ KHOEPMOLICHHHKAME:

— He coolIjaliTe HUKOMy NH4HBIE (naHble macmopta, VIHH, maty poxnenus,
ajipec MeCTa JKHTeNBCTBA M Jpyrde) H (QUHAHCOBBIE (HOMEp, CpoK JeicTus,
Tpex3Ha4YHbId KOJ ¢ 0OOpOTHOM CTOPOHBI KapThl) AaHHEIE. [lepeqaHabie MOIIEHHUKAM
JIMYHEIE ¥ (UHAHCOBEIE JAHHBIE MOTYT OBITH MCIONB30BAHE! KK JJIsi CAMOTO XHINEHMS,
Tak M it OQOPMIIEHHS KpENUTOB, Iepeiadd TPeTHUM JIHIaM H IS JPYIrux
IIPOTUBONPABHBIX ACHCTBHIH;

— yCTaHOBUTE aHTUBHPYCHEIE POrPaMMBI Ha BCE CBOH Tee(hOHEI ¥ KOMITBIOTEPEL
BaxxHo perynspHo OOHOBISTH aHTUBHPYCHYIO 6a3y.

— He uuTaliTe CcOOOIIEHWS X INHMCEMa OT HEW3BEeCTHBIX aJpecaToB MW He
nepe3BaHUBaiTe 110 HEU3BECTHHIM HOMepaM. IlofoOHBle MUCEMAa MOTYT COIEpIKATh B
cebe BpegoHocHoe 1O unu QUIIMHIOBYIO CCEUIKY, 2 3BOHKM Ha HEHW3BECTHEBIC
POMyIIeHHbIe TeneQOHHbIE HOMepa MOryT OBITh YPEBATHl KAK MUHHMYM CIHCAHUEM
3HAYMTENEHONH CYMMBI € Balllero MOOMJIBHOTO CUETA, & KaK MAKCUMYM — OBITH IMTOBOJIOM
JUIST MOLICHHUKOB aKTHBU3UPOBATE IPOTHR BaC MOIIEHHUYECKYIO CXEMY;

— He IepexoAuTe 10 COMHUTENBHBIM CCHUIKAM M HE CKAuMBaiTe HEW3BECTHEIE
daitnel wiu nporpaMMel. COMHMTENBHBIE CCBUIKM MOTYT GBITH OMACHBI JJIST BAIETO
raJpKeTa Halm4aueM BUpyca uiu BpegoHocHoro 110 Ha calite, Ha KOTOPBIM OHU BENYT, &
CKaUMBaHWE TporpaMM ¢ Heo(QHUUWATBHBIX HCTOYHHMKOB MOMKET NaTh MOUICHHHKaM
JOCTYII K BallleMy TaJKeTy;

— 3aBeIUTe OTHENbHYI0 OaHKOBCKYH KapTy IJii mokynok B Murepuere. Ilepen
TIOKYIIKOH TIepeBOJUTE Ha Hee POBHO Ty CYMMY, KOTOpas Hy)KHa. [{axe eClii MOIIEHHUKY
MOJTydaT JOCTYI K 3TOH KapTe, OHM He CMOTYT IOXUTUTH BOIBINe TeX CPENCTB, KOTOPEIE
ObUTH Ha HEl.

B cmydae ecnu BaM MO3BOHMIN M IIPEACTABHIIUCH SKOOBI COTPYAHUKOM OaHka,
nonoxuTe TpyOKy ¥ CaMOCTOSTENbHO TTO3BOHUTE B CROM OaHK 1Mo HOMepy TenedoHa,
yKa3aHHOMY Ha oOpaTHOM CTOpOHE KapThl MM Ha oduLpanbEoM caiite Oanka. He HyxHO
Iepe3BaHUBATE HA HOMEpa, C KOTOPBIX BaM 3BOHWIW, — BBl PHCKYETE IMONACTH HA
MOIIEHHUKOB,

Jns Toro 4To651 06e30nacuTE CBOM AAHHEIE, YCTAHOBUTE NBYX(MaKTOPHEIH CII0c00
ayTeHTHGUKauy (HaIpuMep, JIOIHH U [1apoJib, a TAlOKe NoATBepxX arowmit ko uz CMC)
—3T0, KaK IIpaBuno, 6ecnnarHo. [Tonp3yiTech TONBKO IPOBEPEHHBIMI U OOHIIAANBHBIMHE
caitamMu (GOUHAHCOBEIX OpraHW3alldii B ITOMCKOBBIX cucTeMax (SAmnexc, Mail.ru),
IOMEYE€HHBIMY [[BETHEIM KPYKKOM C TaJIOYKOI.



Yro geiaTh, ecJid MOIeHHHKH BCe JKe MOXHTHJIIH JeHeKHbIEe cpecTBa?

Kax Tomeko BBl 3TO OOHapyXuTe, cpady ke 3abiloKupydTe KapTy, a TakiKe
coobIuTe O XMIIEHWH (HE MO3JHEee CYTOK ¢ MOMEHTa MNOJy4YeHHs WHQOpMauuu o
XUINEHHH HeoOX0oaMMO Hanucarh 0 Hecornacuu ¢ omneparwei). Croenate 370 MOXHO
yepe3 MOOHIBHOE TIPHIIOKEHHe OaHka, a Takke IT03BOHMB B KOHTAKTHBIM-IEHTP HIH
oOpaTHBIINCE B OTAENCHHE HaHKa.

3areM KaK MOXXHO CKOpee HAITMIITHTE 3asgBICHUE B IONHIHIO, IUYHO OOPATHBIINCE
B Oavxai i TEPPUTOPHAIIEHBIA Opras BHYTPEHHHUX en
¢ 3agBJIEHUEM O BO30YKAEHUU yrolOBHOTO JIela.

B ciyduae ecnw BBl yTPaTUNIH SNEKTPOHHOE CPEICTBO IUIATEXa M (WIM) OHO
HCIIONB30BaAIoCk Oe3 Balmero corjacus, 6auk o0s3aH B TeyeHue 30 JHEH BO3IMECTHUTH
CYMMY XUILEHUS.

Kak npoTHBOCTOSTH TeJe(POHHbIM MOLIEHHHKAM ?

Hu B xoeM cltyuae He OTBeUaiiTe Ha 3BOHKHY ¢ He3HAKOMBIX HoMepoB. Kak mpasuio,
€ClIM BaM 3BOHST ¢ paboThl WM 43 APYro¥ OpraHM3alldy, OT KOTOPOH BBl OXKIAETE
3BOHKa, BaM JjononuutenbHo Hamuuryt CMC-coobuienuwe WM cooOlieHHE B
MecceHmKepe. Hukorma He nepe3BaHUBalTe 0 HE3HAKOMBIM BaM HOMEpPaM.

Ecnu pasroBop kacaercs (MHAHCOBEIX BONPOCOB, HE NMPOJODKANTE PasroBOp U
nonoxute TpyOkKy. CoTpyanmku OaHKOB HMIH IPAaBOOXPAaHUTENBHBIX OpraHOB HE
3alpanIvBaloT Balin nu4HbIe ¥ (UHAHCOBBIE aHHBIE 110 TeleOHy.



